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SHARED SERVICES DIVISION
PROCUREMENT POLICY MANUAL

Supplier Code of Conduct

The provisions of this Code of Conduct set forth the JRF's
expectations for all suppliers that are registered with the JRF or
with whom it does business.

Suppliers should comply with all of JRF’s internal policies and
regulations.

The JRF expects that these principles apply to suppliers and
their employees, parent, subsidiary or affiliate entities, and
subcontractors. The JRF expects suppliers to ensure that this
Code of Conduct is communicated to their employees, parent,
subsidiary and affiliated entities as well as any subcontractors,
and that it is done in the local language and in a manner that is
understood by all.

Every Supplier is expected to meet these standards in
connection with the operations of its business. Suppliers should
establish and enforce policies which comply and align with the
expectations of this Supplier Code of Conduct. Suppliers are
also expected to apply comparable standards downstream in
their own supply chains.

Suppliers are expected to be aware of, understand and build
processes to comply with applicable laws in jurisdictions where
it operates or conducts business. Where the provisions of law
and this Supplier Code address the same subject, to the extent
legally permitted, Suppliers should apply the provision which
furthers the intent of this Supplier Code to the greater degree.

A Supplier’s contract with the JRF may contain provisions
addressing some of these same issues. Nothing in this Supplier
Code is meant to replace stricter provisions in any particular
contract.

Violations of this Supplier Code are taken seriously and should
be reported upon discovery by the Supplier. Any violation of

this Supplier Code may result in any of the following, or other,
similar actions: asking the Supplier to audit its own organization
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or its supply chain and to report on its findings; recommending
or requiring corrective-action plans; or remove the Supplier
from JRF preferred supplier list. In some cases, the contract
with the Supplier may be terminated.

Having reviewed this Code, the supplier agrees to its content
and intended interpretations, agrees to comply with its
requirements, and to abide by subsequent amendments to this
document.

1. INTRODUCTION

1.1. In alignment with JRF core values, this Code commits
JRF to conducting its business ethically, legally and in a
manner that is fiscally, environmentally and socially
responsible, while delivering sustainable value and strong
financial performance. In this respect, strict compliance
with the applicable laws, regulations, policies and
procedures is required.

1.2. This Code of Conduct is applicable to any party that
contracts with JRF to supply goods or services (“Supplier”).
It outlines JRF's commitment to principles and standards of
ethical business conduct and responsibilities to which
suppliers of goods and services to the JRF are expected to
adhere.
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1.  Human Rights

a. Basic Human Rights:

JRF expects its suppliers to support and respect the
protection of internationally proclaimed human rights
adopted and ratified by Jordan. and to ensure that they are
not complicit in human rights abuses

b. Harassment, Harsh or Inhumane Treatment:

JRF expects the supplier to commit to and fully comply with
all JRF policies related to child protection and the prevention
of sexual abuse and exploitation.

JRF expects its suppliers to create and maintain an
environment that treats all employees with dignity and
respect and will not use any threats of violence, sexual
exploitation or abuse, verbal or psychological harassment or
abuse. No harsh or inhumane treatment coercion or corporal
punishment of any kind is tolerated, nor is there to be the
threat of any such treatment or retaliation for reporting
harassment.
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2.  Environment

JRF expects its suppliers to have an effective environmental
policy and to comply with existing legislation and regulations
regarding the protection of the environment. Suppliers should
wherever possible support a precautionary approach to
environmental matters, undertake initiatives to promote
greater environmental responsibility and encourage the
diffusion  of environmentally friendly technologies
implementing sound life-cycle practices.
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3. Integrity, ethics, and anti-corruption

a. Business integrity

Supplier shall not engage in any illegal or unethical behavior.
Supplier is expected to uphold standards of fair business
practices. Supplier shall endeavor to maintain its own
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confidential process to enable employees and contractors to
report incidents of unethical behavior.

b. Corruption / bribery / financial crimes

Supplier shall neither make bribes nor accept them, nor
induce or permit any other party to make or receive bribes on
its behalf nor cause other parties, including JRF violate any
applicable anti-corruption or anti-bribery laws when working
on behalf of or with the other parties including JRF.

Supplier shall use reasonable practices to prevent bribery in
all forms and shall support efforts to fight corruption. Supplier
shall not engage in or assist any third party with any money
laundering, terrorist financing or other financial crime
activities.

c. Gifts, entertainment, and hospitality:

Supplier shall not offer, accept or solicit any gifts,
entertainment, or hospitality whereby there is reason to
believe, or a reasonable and informed third party would likely
conclude, that there may be intent to improperly influence
decisions or impair objectivity related to its business dealings.

d. Protecting Information:

Suppliers should protect the confidential information of JRF.
Suppliers who have been given access to confidential
information as part of the business relationship should not
share this information with anyone unless authorized to do so
by JRF. Suppliers should not trade in securities, or encourage
others to do so, based on confidential information received in
the course of providing services to or acting on behalf of JRF.
If a supplier believes it has been given access to JRF’s or any
other third party’s confidential information in error, the
supplier should immediately notify its contact at JRF and
refrain from further distribution of the information. Similarly,
a supplier should not share with anyone at JRF information
related to any other company if the supplier is under a
contractual or legal obligation not to share the information.

e. Conflict of interest & Post employment restrictions:
Supplier shall not allow bias, conflict of interest, or
inappropriate influence of others to override its professional
judgments and responsibilities. Supplier shall voluntarily
declare any such conflicts involving JRF personnel.
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Post-employment restrictions may apply to JRF staff in service
and former JRF staff members who participated in the
procurement process, if such persons had prior professional
dealings with suppliers. JRF suppliers are expected to refrain
from offering employment to any such person for a period of
one year following separation from service.
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4. Reporting Suspected Violations

JRF is committed to the highest possible standards of
openness, probity and accountability. In line with that
commitment JRF expects Suppliers having serious concerns
about any aspect of JRF's work to come forward and voice
those concerns.

To report questionable behavior or a possible violation of this
Supplier Code, you are encouraged to work with JRF’s
Institutional Development Department in resolving your
concern, either by email (feedback@jrf.org.jo),

phone ( +962 6 5933211 ext.216 ), fax ( +962 6 5933210 ),
complaints/suggestions boxes located in JRF centers, or in
person to the Institutional Development Senior Manager.
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